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https://www.youtube.com/watch?v=PPt21HxmlPc&list=PLjv2p_-2ZGs_-0q4sT-qSJ5GWEbdB_1Wh&index=13
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https://enlighten.enphaseenergy.com/
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PV Installer £ Stage 4 Arrays Built s

PV Installer In Progress (Stag v All

All Activations

=R L In Progress (Stages 1-4) -

Enphase Energy ; gtjnﬁeedcting Yes )
3 - Verifying
4 - Ready -
5 - Final

'|r|




Owner

Edit Details | Change Owner

Owner has access to MyEnphase for system
performance monitoring.

Change Enlighten Version

Send system access to owner|
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Connect Installer Toolkit to 1Q Gateway
via AP mode

1Q Gateway

@ B} G-

]

s not connected to Installer Toolkit.

Connect to IQ Gateway

ENVOY_052051

Connect via AP mode

Connect to |Q Gateway via AP mode to
T*  complete upgrade/provisioning

=ﬂ Connect to IQ Gateway via Wi-Fi

Q

£

® {l
o
o 4




KS

ENVOY_052051

NETWORKS

Zhone_3BA9-solar

Other...




< 1Q Gateway Connectivity & 1Q Gateway Connectivity
Connected to ENVOY._ . Don't move your device away from 1Q Gateway. Connected to ENVOY_ Bon't move your device away from 1Q Gateway.
Select your home Wi-Fi network and enter the
Start Provisioning Devices assword below

1Q Gateway

.

Configu
using

IQ Gateway Connectivity Status

Ethernet

Cellular You can use WPS service to connect to your
home Wi-Fi without password

Software up-to-date
Current software version 07.03.123




-

Select Network

Zhone_3A5F_2GEXT

Connect Other Network

< 1Q Gateway Connectivity

Connected to ENVOY_052051. Don't move your device away from 1Q Gateway.

Start Provisioning Devices

1Q Gateway

1Q Gateway successfully connected to Enphase
Cloud and Installer Toolkit

1Q Gateway Connectivity Status

Wi-Fi
192.168.1.53

Ethernet

Cellular

Software up-to-date
Current software version 07.03.123

(] X[
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https://support.enphase.com/s/article/Reconnecting-your-Envoy-S-or-IQ-Envoy-using-Enphase-Enlighten-App
https://support.enphase.com/s/article/Reconnecting-your-Envoy-ManualWifi




Gateway Not Reporting

Your system hasn't reported data to Enphase cloud for the last 30 hours. Is your internet connection down?






https://support.enphase.com/s/article/Reconnecting-your-Envoy-S-or-IQ-Envoy-using-Enphase-Enlighten-App
https://support.enphase.com/s/article/Reconnecting-your-Envoy-ManualWifi
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https://support.enphase.com/s/article/Reconnecting-your-Envoy-S-or-IQ-Envoy-using-Enphase-Enlighten-App
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Production

Today
12 am - 06:44 pm

Environmental Impact

=

System

&

Settings

Refer Friends

&

Community

@ App Information

Q) Logout

ENPHASE

®

Account

=

Support

Explore

Gateway Not Reporting

Your system hasn't reported data to Enphase cloud for the last 30 hours. Is your internet connection down?




ENVOY_052051

Zhone_3BA9-solar

Other...




Connect gateway to home Wi-Fi

Tap the configure Home Wi-Fi button, select your
home network and enter the Wi-Fi password.

Connect Gateway to Home Wi-Fi

Home_Wi-Fi_Name 1

Add Wi-Fi Manually

Cancel

Gateway is connected to
Wi-Fi successfully

You may now disconnected your mobile
device from your Gateway network and
connect it to your Wi-Fi / enable your
mobile data.

OK, got it
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https://support.enphase.com/s/article/Reconnecting-your-Envoy-S-or-IQ-Envoy-using-Enphase-Enlighten-App
https://support.enphase.com/s/article/Reconnecting-your-Envoy-S-or-IQ-Envoy-using-Enphase-Enlighten-App
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personnel can troubleshoot this system remotely.

Open Connection

Monitoring

Connection to Enphase Support

Create a secure connection so Enphase support
personnel can troubleshoot this system remotely.

Open Connection

Monitoring

Not Connected to Enlighten
Last Report: 14 Apr, 2023 4:35 PM

Cellular
Ethernet
Wi-Fi
Diagnostic Tools
©2008-2023 Enphase Energy Inc. All rights reserved.
Privacy
Terms

Installer Login

& 172.30.11




4:398
— ENPHASE.

4 Wi-Fi Configuration

Wi-Fi Network
Zhone 3A5F 2GEXT

AP Mode Enabled
This Envoy is currently operating as a wireless Access
Point (AP).

Time Remaining: 2 hours 52 mins.

Disable AP Mode

Country

Select your country (ISO 3166-1 alpha-2 code) to
optimize Wi-Fi signal strength in accordance with your
national regulatory agency.

Update Country

Device Information

AA & 172.30.11

all T
ENPHASE Settings

4 Wi-Fi Configuration

Wi-Fi Network
Connected to Zhone_3A5F_2GEXT

@ _More info

IP Address: 192.168.1.53
Gateway IP: 192.168.1.1

get this Network

Select Another Network

AP Mode Enabled

This Envoy is currently operating as a wireless Access
Point (AP).
Time Remaining: 2 hours 52 mins

Disable AP Mode

Country

Select your country (ISO 3166-1 alpha-2 code) to
optimize Wi-Fi signal strength in accordance with your
national regulatory agency.

& 172.30.11

4:40R

Forget Wi-Fi Network
"Zhone_3A5F_2GEXT"?

Note: This may interrupt communications with the

Envoy and ire you to re-connect

& 172.30.11




4:418
ENPHASE

4= Wi-Fi Configuration

Wi-Fi Network

Select a wireless network for this Envoy to use to
connect to Enlighten.

View Networks

AP Mode Enabled

This Envoy is currently operating as a wireless Access
Foint (AP).
Time Remaining: 2 hours 50 mins

Disable AP Mode

Country

Select your country (ISO 3166-1 alpha-2 code) to
optimize Wi-Fi signal strength in accordance with your
national regulatory agency.

81723011

4:41R8

» ENPHASE

4 Select Network

Available Networks

Zhone_3A5F_2GEXT

Connect Other Network

008-2023 Enphase gy Inc. All rights reserved.

Privacy

8 172.30.11

Enter the

d for Zhon

nay interrupt co

and requi

ou to re-

8 172.30.11

Connect
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https://www.youtube.com/watch?v=ApZF59mBGS4&list=PLjv2p_-2ZGs_-0q4sT-qSJ5GWEbdB_1Wh&index=3
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Energy: Today v | Apri14,2023 H

Energy (Wh)

Today

Yesterday

Past 7 Days

Month to Date I
Year to Date
Lifetime

Custom Range »

Power (W)

@ Today
@ Yesterday

& Past 7 Days

(& Custom Range »

f||'|'
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https://www.youtube.com/watch?v=ApZF59mBGS4&list=PLjv2p_-2ZGs_-0q4sT-qSJ5GWEbdB_1Wh&index=3

< IQ Gateway

Connected to ENVOY_ Don't move your device away from 1Q Gateway.

Production
Today: 0.01 Wh Lifetime: 0.01 Wh

Consumption
Today: 0.01Wh  Lifetime: 0.01 Wh

Grid Profile
PREPA 2017 SERIE S/IQ (1.0.5)

Powerline Scan {(Auto)

Powerline Communications Noise Detection




4:309

& PLC Noise Detection <
Connected to ENVOY_055008. Don’t move away.

PLC Noise Detection

Medium

E
a
z
]
z
3
8

80 120 160

Frequency (kHz)

The frequency range used for powerline
communication (PLC) between 1Q
Microinverters and IQ Gateway is between
100 kHz to 120 kHz

Tha nnuar (ARmM) far diffarant franuanncu

i Q






https://enphase.com/store/accessories/accessories-microinverters/radius-power-line-filter-1-phase






https://support.enphase.com/s/article/Where-do-I-install-ferrite-toroid-rings
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V4l 1230

&« Meter Configuration

‘Connected to Envoy. Don't move your device away from Envoy.

Production Meter

Consumption Meter

ed



https://support.enphase.com/s/article/How-to-enable-production-meter-using-ITK-3-0-Video
https://support.enphase.com/s/article/How-to-enable-production-meter-using-ITK-3-0-Video

9401230

v4dh1230
& Set Up Production Meter

<  Set Up Production Meter
Connected to Envoy. Don't move your device away from Envoy.
Connected to Envoy. Don't move your device away from Envoy.

Current Power Production

3w

L1(A) 450 W L2(B) 132 W L3(C) 224 W

Current Power Production

1.99«w

L1(A) 450 W L2(B) 132 W L3(C) 224 W

Production readings are close to zero, as expected

Tap Enable production meter to complete the

) set up
Make sure the PV circuit is switched ON and

has been on for at least 5 minutes:

Switch OFF the PV breakers

Make sure the Enphase Battery circuit is
switched OFF

Please allow Production circuits to discharge
completely and verify 0 kW production before




V401230
< Set Up Consumption Meter

Connected to Envoy. Don't move your device away from Envoy.

Total home load

1.49«w

L1(A) 450 W L2(B) 132w L3(C) 224 W

Switch OFF the PV breakers

Switch OFF the Enphase Battery circuit

V401230

¢  Set Up Consumption Meter

Connected to Envoy. Don't move your device away from Envoy.

Total home load

1.49wv

L1(A) 450 W L2(B) 132 W L3(C) 224 W

% Turn on a known load, such as a heat gun,
then tap Next




V401230

<  Set Up Consumption Meter

Connected to Envoy. Don't move your device away from Envoy.
Net Power importing from Grid

1.99«w

L1(A) 450 W L2(B) 132 W L3(C) 224 W

m Switch ON the PV breakers and wait
5 minutes, then tap Next

V401230

< Set Up Consumption Meter

Connected to Envoy. Don't move your device away from Envoy.

Select Meter Location

Does the current flowing to the grid through the
consumption CTs include solar production?

Yes, load with solar

ption CT measurement @

yroductior




V401230

<  Set Up Consumption Meter

Net Power importing from Grid

1.99w

L1(A) 450 W L2(B) 132 W L3(C) 224 W

Does the home's utility meter approximately match
this reading?
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View Graph Reports Devices Events

Production Meter

Meter Type Part Number Serial Number Lifetime Energy Last Report Status

Enphase Integrated Production Meter 21.3 MWh 03/28/2023 11:25 AM PDT [E] Normal
Single-Phase (L-L)

Consumption Meter

Meter Type Part Number  Serial Number Config Type Lifetime Energy Last Report

Enphase Integrated Consumption Load with Solar 204 MWh 03/28/2023 11:25 AM V|
Meter production PDT Normal
Single-Phase (L-L)




@® ENABLED

— - Iy _,
= I
"

Load with Salar Load On
production

@® ENABLED
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https://www.youtube.com/watch?v=UJvYcwa8ouA
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Consumed: 0.2kW

Metering

Production

1.51 KW 1201, 2023 2:43 PM
125 MWh Lifetime

Consumption

-1 W 14Apr, 2023 2:43 PM
7.31 MWh Lifetime
Net Power

1.51 KW 14apr 20232:43PM

Exporting to Grid

Monitoring

«+" Connected to Enlighten
Last Report: 14 Apr, 2023 2:40 PM




Power: Past 7 Days v n 23, 20 Jun 29,2 Select view option d







View Graph Reports Devices Events

Production Meter

Meter Type Part Number Serial Number Lifetime Energy Last Report Status

Enphase Integrated Production Meter 800-00555-r03 21.3MWh 03/28/2023 11:25 AM PDT [&] Normal
Single-Phase (L-L)

Consumption Meter

Meter Type Part Number  Serial Number Config Type Lifetime Energy Last Report

Enphase Integrated Consumption 800-00555- Load with Solar 204 MwWh 03/28/2023 11:25 AM
Meter r03 production PDT Normal
Single-Phase (L-L)







Devices v Click here to initiate Self Service Warranty Claim

View Graph Reports Devices Events

Communication Gateways

Connection Cell Modem Cell Modem Last Report Status (o]

SKU Type Plan End Battery
Date Storage
(Yes/No)

|Gateway 202110068061 800-00655- CELLMODEM- | 10/13/2027 10/13/2022 Yes
09 (1Q Ethernet M1-06-SP-05 ' 12:00 AM 03:27 PM

Gateway) PDT PDT

Gateway

Software Version 3.7.28
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View Graph Reports Devices Events

Production Meter

Meter Type Part Number Serial Number Lifetime Energy @ Last Report Status

Enphase Integrated Production Meter 800-00555-r03 21.3 MWh 03/28/2023 11:25 AM PDT [E] Normal
Single-Phase (L-L)

Consumption Meter

Meter Type Part Number  Serial Number Config Type Lifetime Energy @ Last Report
Enphase Integrated Consumption 800-00555- Load with Solar 204 MWh 03/28/2023 11:25 AM V|
Meter r03 production PDT Normal

Single-Phase (L-L)




ENABLED

Reverse Polarity

Switch the polarity

Select the Line(s) for which you want to reverse the

e

polarity:
~
O L1 Phase
U L2 Phase )
Cancel Switch the polarity

|
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£\ Enlighten

N/ Manager

Dashboard  Systems

Services v

Data & Privacy v

Support v

Systems
All + Add New System
NAME/ ID STATUS cITyY STATE / PROV

View Full List

Service Requests

Total Cases

440

View Details

Quick Access

@

Contact Us

o

Service Manager

Critical Updates

Nev
12

Sy



All

STATE / PROV

STATUS

NAME/ ID




Alerts (232)

v View Details

tery Not Ref Healdsburg CA @ {)
fre,
System Configurator Service S cuts
Gateway Not Reporting Mill valley CA ystem Configurator v horteu
Gateway Not Reporting Santa Rosa CA Enpha ommunity Enphase Store
Gateway Not Reporting Santa Rosa CA @ e
Documentation Brand Library Training
Gateway Mot Reporting Cloverdale CA
CA

\ Gateway Mot Reporting ‘ Santa Rosa f

0,

@



)

All

|l Gateway N

Reporting

Normal

Normal

Normal

168 KWh

List

Reports

Activations

Register Unconnected Microinverters

change columns

% % of Estimated (Lifetime) & Cell Modem % My Company’s Reference o1

% of Estimated (Life

Company

£

Sacramer
Sani Rosa R
v} il
'_.:.J
-
= Stu%k
San Frgncisco
g

=
Go 95 | Map Data ' Terms dflse. 3

Energy

15.5 MWh


https://www.youtube.com/watch?v=DBawZx2Sei8&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=7

Activations (1571)

‘ + Add New System ‘

NAME/ ID STATUS CITY STATE / PROV
Test 1 - Started Santos CA
View Full List ‘

i




PV Installer £ Stage 4 Arrays Built¢

PV Installer In Progress (Stag v All v

All Activations

In Progress (Stages 1-4)
1 - Started _ -

2 - Connecting o)
3 - Verifying

4 - Ready -

5 - Final

Enphase Energy No

Enphase Energy

i ‘



Systems

Activations

System

Owner

» MyEnphase fo

'stem access to owne:

)

Need Help?

mon questic

nstaller R

Activation Checklist ~

Stage: Started

Location Clacted

nunication

ration Verified

List

Reports

Register Un



Production Estimate

&m settings pa




3

i‘

4

5

change columns

L

change columns
Olssues
O system ID
Name
O Installer Reference
Groups
O Installer
O PV System Maintainer
O Owner
O Owner Email
O Owner Phone
O street Address
City
State/Prov
O Country


https://www.youtube.com/watch?v=APFANPF8VCA&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=5

£\ Enlighten
\—/ Manager

Account

Company Performance Scorecard

A, Enpha
-8 Platinum
oo Ba
L

My Services

Enphase Store

Labor Protection Program
Permit Assistance @2
Incentive Programsa
Design and Proposal Tool
Design Review Service
BOM Calculator

Dashboard  Systems

Installing Enphase Since

=25 01-Jul17

| Ensemblel.o
Yes

My Data & Privacy

@® APl Access
@ 3rd Party Reporting
@ Grid Profiles

Account

©

Net Promote

82

Services v

Sites C

' 74 (inlast12 months

Data & Privacy v

s installed

2021 (inlest1zmanths )

Feedback





https://support.enphase.com/s/community
https://www.youtube.com/watch?v=Ci3oRP3nlGE&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=6
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https://www.youtube.com/playlist?list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp

)



Energy: Today v | May9,2023 @

™

4.4k

i

Gvaph Reports Devices

Events

Live Status Services = o3

Energy

25.11

7.63
1.83

277.77 kW

325.60 k\Wh

158.60 M\Wh

245.0V

33.15 kWh

352.98 kW

441.87 k\Wh

285.86 I\

)-)-)-)-)-)-)-)-I



Power: Past 7 Days

Today
Yesterday
Past 7 Days
Month to Date
Year to Date
Lifetime

Custom Range

>) Today

®) Yesterday

@ Past 7 Days

)

») Custom Range

View

Graph

Reports

Devices

Events



https://www.youtube.com/watch?v=APFANPF8VCA&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=7

ystems List

Power: Past 7 Days ¥ | Feb2,2023-Feb7,2023 [H B show Phases

Full System « Click here to initiate Self Service Warranty Claim
e — Vie Graph eports Devices Events Live Status Services [= e}

50°F

4.89 kKWh
62.75 k\h
62.75 k\Wh
D 62.75 K\Wh

247.2V



https://www.youtube.com/watch?v=o3JrNdnRHjw&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=3

Generate Reports

[
-/

View

Grapl

Reports

[Devices

Events

>>>>‘


https://www.youtube.com/watch?v=dfyqAucm-Z0

View Graph Reports Devices Events

Communication Gateways

Name Connection Cell Modem S| Cell Modem Plan End Date Last Report Status 1Q Battery Storage (Yes/No)

Gateway 122135075341 800-00555-r03 (10 Gateway) = CELLMODEM-M1 09/30/2025 12:00 AM PDT [2023 11:49 AM PDT [E] Normal Yes
Production Meter

Meter Serial Number Lifetime Ei Last Report Status

Enphase Integrated Production Meter 23.0MWh 05/0: 1:45 AM PDT |:| MNormal

Single-Phase (L-L)

& Firmware version

Firmware version All v Sku Assembly part num Active v

O | 121712029906

520-00071-r01-v02.14.02 L1(A) 103W 3.09 MWh 1Q6PLUS-72-2-US 880-00204-r46 [E Norma Y|

i llll-‘



https://www.youtube.com/watch?v=fJZZha2lgPU&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=9

U 800-00506- 520-00071-r01- L1(A) | 106W
r07 (1Q6+) v02.14.02

U 800-00506- 520-00071-r01- L1(A) | 104W
r07 (106+) v02.14.02

U 800-00506- 520-00071-r01- L1(A) | 103W
r07 (1Q6+) v02.14.02

Show| 10 | microinverters

~

1 tack ie haif
L [doK & LDEN

b

Add and/or Provision Microinverter &

T ~ iy [~ { - : i - —F e s o : - H - - [ I [ A T i\ - ; :
i il A e ~ 1 AT Y s T =g =], F T T T Talrallalrm: =] T T P e | XL ITE, i
This will add and provision a microinverter; In case if microinverter is already added, only provisio

S
4 ana provisi >ase diready aaadea, ol Win

—s

Select Gateway w Enter Microinverter Serial # Provision Cancel

J

N



View Graph Reports Devices Events

System: Events

57°F

Gateway Not Reporting

N L L [~ |
Current p Full System

Current ]} Gateway 122134063603

‘Wed June

Energy Status

0.00 Wh

[
-/


https://www.youtube.com/watch?v=fJZZha2lgPU&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=9

i



https://www.youtube.com/watch?v=fJZZha2lgPU&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=9
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https://www.youtube.com/watch?v=dDkBtQv_6U8&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=3
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https://www.youtube.com/watch?v=fJZZha2lgPU&list=PLjv2p_-2ZGs8Wjaf0jiEGiuPBNkZqldWp&index=9






https://www4.enphase.com/en-in/support/application-note-production-standby-mode
https://www4.enphase.com/en-in/support/application-note-production-standby-mode
https://www4.enphase.com/en-in/support/application-note-production-standby-mode
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https://www.youtube.com/@enphaseenergytraining/featured
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